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• Collected 795 surveys across the 5 boroughs

• Received responses in 5 languages

• Received responses from 132 developments

Quick Statistics
Borough Number % of Total

Manhattan 184 23%

Bronx 89 11%

Brooklyn 227 29%

Queens 136 17%

Staten Island 41 5%

Blank 118 15%

Grand Total 795 100%
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Surveys by Language and Borough
Borough Chinese English Russian Spanish Yiddish Grand Total

Manhattan 18 147 - 19 - 184

Bronx - 84 - 5 - 89

Brooklyn 33 173 16 5 1 228

Queens 10 120 - 6 - 136

Staten Island - 41 - - - 41

Blank 14 92 1 10 - 117

Grand Total 75 657 17 45 1 795
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▪ Nearly 50% of respondents have 
lived in NYCHA for over 20 years 

▪ Over 70% of respondents have lived 
in NYCHA for over 10 years

▪ 30 + years: 200 residents
▪ 20-29 years: 136 residents
▪ 10-19 years: 175 residents
▪ 6-10 years: 99 residents
▪ 1-5 years: 98 residents
▪ Less than 1 year: 6 residents
▪ No response: 81 residents

Length of Residency

Borough
Average Length of 

Tenancy
Median Length of 

Tenancy

Manhattan 24 years 21 years

Bronx 24 years 20 years

Brooklyn 21 years 20 years

Queens 23 years 20 years

Staten Island 16 years 16 years

New York City 22 years 20 years
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Survey Question: On a scale of 1 to 5, 5 being excellent and 1 being very poor, how well do you think NYCHA is meeting its 
mission in the following categories?

NYCHA Performance by Borough

Bronx
N = 89

Brooklyn
N = 227

Manhattan
N = 184

Queens
N = 136

Staten Island
N = 41

Blank
N = 118

Citywide 
Average

Average of Affordability 2.95 3.00 2.98 3.35 3.33 2.91 3.06

Average of Housing 
Quality

1.91 2.21 2.23 2.60 2.66 2.36 2.29

Average of Timeliness 
of Repairs

1.67 1.86 1.88 2.44 3.05 2.28 2.07

Average of Safety 1.74 2.28 2.14 2.60 3.03 2.43 2.30

Average of Social and 
Community Services

2.28 2.59 2.57 2.98 3.13 2.66 2.65
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Challenges for NYCHA Residents
Please rank, with 1 being the most challenging and 5 being the least, what is most challenging about living in your home:  

▪ Sanitation was the first or 
second choice of 60% of 
respondents

▪ Safety was the first or second 
choice of 53% of respondents
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Important Factors for NYCHA Residents

▪ Affordability was the first or second choice 
of 76% of respondents

▪ Location was the first or second choice of 
58% of respondents

▪ Very few respondents indicated that 
employment opportunities were an 
important factor

Please rank, with 1 being the most important and 5 being the least, what is most important to you about 

living in your home: 
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One Question for NYCHA?

• Repairs – 126X
• Long – 53X
• Fix – 37X
• Safety – 24X
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One Question for NYCHA?
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What should the Comptroller audit?

• Repairs – 159X
• Maintenance– 73X
• Safety – 61X
• Money – 44X
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▪Repairs/Maintenance: Elevators, scaffolding, intercoms, and mold, contractor oversight, and 
improving the quality of vendor selection and construction materials

▪Security and safety: Door locks, intercoms, speeding, and gun violence

▪Sanitation: Cleanliness of common spaces, sanitation issues, and pests

▪NYCHA's budget/Forensic financial audits: Where rent goes and what capital dollars from the 
City, State, and Federal government have gone towards in terms in repairs

▪Unique audit ideas: Hurricane Sandy repair funds, e-bike safety concerns, smoke-free building 
protocols, availability of translation services, and long vacant units not being repaired or rented 

What should the Comptroller audit?


